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1.	 Read these instructions.  

2.	 Keep these instructions.

3.	 Heed all warnings.

4.	 Follow all instructions.

5.	 Do not use this apparatus near water.

6.	 Clean only with dry cloth.

7.	 Only use attachments/accessories specified by the manufacturer.

8.	 Use only with a cart, stand, tripod, bracket, or table specified by the 
manufacturer, or sold with the apparatus. When a cart is used, use 
caution when moving the cart/apparatus combination to avoid injury 
from tip-over.

9.	 Refer all servicing to qualified service personnel.

10.	This apparatus shall not be exposed to dripping or splashing, and no 
object filled with liquids, such as vases, shall be placed on the apparatus.

11.	Exposure to extremely high noise levels may cause permanent hearing 
loss. Individuals vary considerably in susceptibility to noise-induced 
hearing loss, but nearly everyone will lose some hearing if exposed to 
sufficiently intense noise for a period of time. The U.S. Government’s 
Occupational Safety and Health Administration (OSHA) has specified 
the permissible noise level exposures shown in the following chart.

	 According to OSHA, any exposure in excess of these permissible limits 
could result in some hearing loss. To ensure against potentially danger-
ous exposure to high sound pressure levels, it is recommended that all 
persons exposed to equipment capable of producing high sound pres-
sure levels use hearing protectors while the equipment is in operation. 
Ear plugs or protectors in the ear canals or over the ears must be worn 
when operating the equipment in order to prevent permanent hearing 
loss if exposure is in excess of the limits set forth here. 

Important Safety Instructions

Duration Per Day	  Sound Level dBA,	 Typical 
	 In Hours	 Slow Response	 Example

	 8	 90	 Duo in small club

	 6	 92	 	

	 4	 95	 Subway Train

	 3	 97

	 2	 100	 Very loud classical music

	   1.5	 102

	 1	 105	 Tami screaming at Adrian about deadlines

	 0.5 	 110

	  0.25 or less	 115	 Loudest parts at a rock concert

PORTABLE CART WARNING

Carts and stands - The
Component should be used
only with a cart or stand
that is recommended by
the manufacturer.
A Component and cart
combination should be
moved with care.  Quick
stops, excessive force, and
uneven surfaces may cause
the Component and cart
combination to overturn.

Introduction
Thank you for choosing the Mackie Hotwire EX12 

extension speaker cabinet for the Hotwire VT12 profes-
sional guitar amplifier. The EX12 is built from the finest 
materials and components available. The cabinet is 
carefully constructed and then covered with extremely 
tough fabric-backed vinyl. It contains a 12" Mackie 
custom-voiced neodymium speaker.

The Hotwire EX12 has a 1/4" phone plug input on 
the back of the cabinet for connecting it to the exter-
nal speaker jack on the back of the VT12, the perfect 
complement for extending the volume and sound of your 
VT12 guitar amplifier.

Input Plate
Connect the external speaker jack on the back of 

the VT12 (or the output of your amplifier rated up to 
100 watts into 4 ohms) to this 1/4" jack using a speaker 
cable.

Note: Do not use a guitar cord (shielded cable) to 
connect an amplifier to a speaker cabinet. Guitar cords 
are not designed to handle the higher currents provided 
by an amplifier.

100 Watts   4 Ohms
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A. LOUD Technologies Inc. warrants all materials, 
workmanship and proper operation of this product for a period 
of one year from the original date of purchase. You may 
purchase an additional 24-month Extended Warranty (for a 
total of 36 months of coverage). Visit our website and follow 
the “Product Registration” links for details (www.mackie.com). 
If any defects are found in the materials or workmanship or 
if the product fails to function properly during the applicable 
warranty period, LOUD Technologies, at its option, will 
repair or replace the product. This warranty applies only to 
equipment sold and delivered within the U.S. and Canada 
by LOUD Technologies Inc. or its authorized dealers.
B. For faster processing, register online at www.mackie.com, 
or you may fill out and mail in the product registration card 
included with this manual.

C. Unauthorized service, repairs, or modification of Mackie 
products will void this warranty. To obtain repairs or 
replacement under warranty, you must have a copy of your 
sales receipt from the authorized Mackie dealer where you 
purchased the product. It is necessary to establish purchase 
date and determine whether your Mackie product is within 
the warranty period.

D. To obtain warranty repair or replacement:

1. Call Mackie Technical Support at 800/898-3211,  
7 AM to 5 PM Monday through Friday (Pacific Time) to get 
authorization for repair or replacement. Alternately, go to 
the Mackie website, click “Support” (www.mackie.com/
support), and follow the instructions for reporting a warranty 
issue and submitting a request for an advance replacement. 

2. Advance Replacement: Mackie will ship a replacement 
unit to you along with an invoice for the suggested retail 
price of the replacement unit. You must return the defective 
unit immediately to cancel the invoice. If you do not return 
the defective unit within 30 days, you must pay the full 
amount stated in the invoice to satisfy your debt.

3. Repair: When you call Mackie Technical Support, explain 
the problem and obtain a Service Request Number. Have 
your Mackie product’s serial number ready. You must have 
a Service Request Number before you can obtain factory-
authorized service.

•  Pack the product in its original shipping carton. Also 
include a note explaining exactly how to duplicate the 
problem, a copy of the sales receipt with price and date 
showing, your daytime phone number and return street 
address (no P.O. boxes or route numbers, please!), and 
the Service Request Number. If we cannot duplicate the 
problem or establish the starting date of your Limited 
Warranty, we may, at our option, charge for service time 
and parts.

• Ship the product in its original shipping carton, freight 
prepaid to the authorized service center. Write the Service 
Request Number in BIG PRINT on top of the box. The 
address of your closest authorized service center will be 
given to you by Technical Support, or it may be obtained 
from our website. Once it’s repaired, the authorized service 
center will ship it back by ground shipping, pre-paid (if it 
qualified as a warranty repair). 

Note: Under the terms of the warranty, you must ship or drop-
off the unit to an authorized service center. The return ground 
shipment is covered for those units deemed by us to be under 
warranty.

Note: You must have a sales receipt from an authorized Mackie 
dealer for your unit to be considered for warranty repair.

IMPORTANT:  Make sure that the Service Request 
Number is plainly written on the shipping carton. No 
receipt, no warranty service.
E. LOUD Technologies reserves the right to inspect 
any products that may be the subject of any warranty 
claims before repair or replacement is carried out. LOUD 
Technologies may, at our option, require proof of the original 
date of purchase in the form of a dated copy of the original 
dealer’s invoice or sales receipt. Final determination of 
warranty coverage lies solely with LOUD Technologies. 

F. Any products returned to one of the LOUD Technologies 
factory-authorized service centers, and deemed eligible 
for repair or replacement under the terms of this warranty 
will be repaired or replaced. LOUD Technologies and its 
authorized service centers may use refurbished parts for 
repair or replacement of any product. Products returned 
to LOUD Technologies that do not meet the terms of this 
Warranty will not be repaired unless payment is received 
for labor, materials, return freight, and insurance. Products 
repaired under warranty will be returned freight prepaid by 
LOUD Technologies to any location within the boundaries of 
the USA or Canada.

G. LOUD Technologies warrants all repairs performed 
for 90 days or for the remainder of the warranty period. 
This warranty does not extend to damage resulting from 
improper installation, misuse, neglect or abuse, or to 
exterior appearance. This warranty is recognized only if 
the inspection seals and serial number on the unit have not 
been defaced or removed.

H. LOUD Technologies assumes no responsibility for the 
timeliness of repairs performed by an authorized service 
center. 
I. This warranty is extended to the original purchaser. 
This warranty may be transferred to anyone who may 
subsequently purchase this product within the applicable 
warranty period for a nominal fee (extended warranties 
are not transferable). A copy of the original sales receipt is 
required to obtain warranty repairs or replacement. 
J. This is your sole warranty. LOUD Technologies does 
not authorize any third party, including any dealer or 
sales representative, to assume any liability on behalf of 
LOUD Technologies or to make any warranty for LOUD 
Technologies Inc.

K. THE WARRANTY GIVEN ON THIS PAGE IS THE SOLE 
WARRANTY GIVEN BY LOUD TECHNOLOGIES INC. 
AND IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS 
AND IMPLIED, INCLUDING THE WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. THE WARRANTY GIVEN ON THIS PAGE SHALL 
BE STRICTLY LIMITED IN DURATION TO ONE YEAR 
FROM THE DATE OF ORIGINAL PURCHASE FROM AN 
AUTHORIZED MACKIE DEALER. UPON EXPIRATION 
OF THE APPLICABLE WARRANTY PERIOD, LOUD 
TECHNOLOGIES INC. SHALL HAVE NO FURTHER 
WARRANTY OBLIGATION OF ANY KIND. LOUD 
TECHNOLOGIES INC. SHALL NOT BE LIABLE FOR ANY 
INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES 
THAT MAY RESULT FROM ANY DEFECT IN THE MACKIE 
PRODUCT OR ANY WARRANTY CLAIM. Some states do 
not allow exclusion or limitation of incidental, special, 
or consequential damages or a limitation on how long 
warranties last, so some of the above limitations and 
exclusions may not apply to you. This warranty provides 
specific legal rights and you may have other rights which 
vary from state to state.

Please keep your sales receipt in a safe place.

EX12 Limited Warranty
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EX12 Specifications
Input Connectors 
1/4" TS jack

Input Impedance
4 ohms

RMS Power Handling
100 watts rms

Frequency Response
75 Hz to 5.5 kHz

Sensitivity
98 dB SPL @ 1 watt/1 meter

Speaker Specs
Mackie custom-voiced 12" speaker with neodymium magnet

Physical Dimensions and Weight
Height:		  20.25 in/514 mm (including feet) 
Width:		  18.25 in/463 mm 
Depth:		  10.00 in/254 mm 
Weight:		  21.1 lb/9.6 kg

LOUD Technologies Inc. is always striving to improve our prod-
ucts by incorporating new and improved materials, components, 
and manufacturing methods. Therefore, we reserve the right to 
change these specifications at any time without notice.

“Mackie.”, “Hotwire,” and the “Running Man” are registered 
trademarks of LOUD Technologies Inc. All other brand names 
mentioned are trademarks or registered trademarks of their 
respective holders, and are hereby acknowledged.

©2008 LOUD Technologies Inc. All Rights Reserved.

Service
For warranty repair or replacement, refer to the war-

ranty information on page 3.

Non-warranty repair for Mackie products is available 
at a factory-authorized service center. To locate your 
nearest service center, visit www.mackie.com, click 
“Support” and select “Locate a Service Center.” Service 
for Mackie products living outside the United States can 
be obtained through local dealers or distributors.

If you do not have access to our website, you can call 
our Tech Support department at 1-800-898-3211, Mon-
day-Friday, 7 am to 5 pm Pacific Time, to explain the 
problem. Tech Support will tell you where the nearest 
factory-authorized service center is located in your area. 

Correct disposal of this product. This symbol indicates that this product should not be disposed of with your household waste, 
according to the WEEE Directive (2002/96/EC) and your national law. This product should be handed over to an authorized col-
lection site for recycling waste electrical and electronic equipment (EEE). Improper handling of this type of waste could have a 
possible negative impact on the environment and human health due to potentially hazardous substances that are generally associ-
ated with EEE. At the same time, your cooperation in the correct disposal of this product will contribute to the effective usage of 
natural resources. For more information about where you can drop off your waste equipment for recycling, please contact your 
local city office, waste authority, or your household waste disposal service. 


